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Quotation of Attendance 
Software & Biometric Machine 
Maintenance Contract 

 

 

 

  

Daccess IT Infra Pvt. Ltd. 

"Daccess House" Survey No 20, Shree Laskhmi, 
Someshwar wadi, near Hotel Rajwada Baner Pune- 
411008 

Email: sales@daccess.in   info@daccess.in            
Contact : +919552566808  Tel:  +91 8149223555 

GST No.- 27AAECD6802G1ZT  

PAN- AAECD6802G 

Quotation No.- DIIP200319-00 

Quotation Date: 20 March 2019 

 

M o b i l e :  
+ 9 1 8 2 3 7 0 8 5 1 4 6 / 9 5 0 3 8 3 0 6 6 3  

Tel. No: +91 8149223555 

 

By Chaitanya Salpekar 

 Kind Attn: Mr Ketan Gholap 

          Mr Biju G Pillai 
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AMC Quotation for Attendance System and Software Support- Shri Balaji Society 

Sr No Description Quantity Rate Amount 

1 TwoTwo locations maintanance & 
browser 

2 Jobs 137500 137500 
2 Online Offline support 

3 
Student finger ID Generation 

4 Import Facilities 

5 Maintenance of Iface 402 Biometric 
attendance machines  30 1656 49680 

Total amount excluding Taxes 187180 

GST Extra as Applicable 

Billing for QTY will be done at actual 

 

 
 

AMC Period: 12 Months starting from the Date of PO/Confirmation 
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ANNEXURE I: 
 
 

ELIGIBILITY FOR SERVICE AGREEMENT:- 
        

All equipment to be included under this agreement shall be listed on this agreement and is 
subject to inspection & acceptance by Daccess prior to the signing of agreement.  

 
 

SERVICE RESPONSIBILITIES:- 
 

  2.1)  Daccess agrees to provide maintenance service during the period specified in this 
agreement to maintain in good condition. This service may include scheduled preventive 
maintenance, as determined by Daccess. Remedial maintenance will be provided by Daccess 
during normal working hours when notified by the customer that the equipment is inoperable.  

 
     2.2) Maintenance will include replacement of parts deemed necessary by Daccess on 
chargeable basis .All parts will be furnished on a chargeable basis and will be equipment to the 
parts replaced. Replaced parts removed from the system become the property of Daccess.  

 
 

PAYMENTS:- 
     

 3.1) If the invoice for contract  agreement is not paid within fifteen days of agreed terms , the 
service will be suspended .Customer will be contacted  by a representative from Daccess in order 
to resolve  the outstanding invoice  contract  will be cancelled if not paid or resolved within 45 
days from date of invoice.  

 
    3.2) To restart a contract after it has been canceled, a pre-contract inspection is required plus 
payment of the balance due on the cancelled contract and payment in advance for the contract.  
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 3.3) Any other levies/taxes not include in the service agreement or revised rate of taxes that may 
be applicable during the validity of agreement shall be payable extra by customer.   

 

PERIOD OF SERVICE AVAILABILITY 
 
     4.1) Maintenance services shall be rendered only on Daccess working duration day’s during 
working hours.  

 
     4.2) No service provided on Sunday or national /regional holidays.  

 
     4.3)  Daccess may be providing emergency services at their discretion on holidays /odd hours 
subject to prior agreement with additional charges.  

ACCESS TO EQUIPMENT:- 
 
The customer shall ensure that Daccess shall have full and free access to the equipment during 
service call.  

MAINTENANCE OF SYSTEM:- 
 

   6.1) In maintenance any changes or modification from customer side is compulsory written 
information give to Daccess which has been subjected to unusual physical or electrical stress. 1) 
Adjustment repair or parts replacement   , is required because of supplies operator –caused error 
or repeated misuse of equipment; 2) The equipment is maintained or repair or service the 
equipment are made by other than authorized Daccess personal without the prior approval of 
Daccess. 3) The equipment removed from its location of initial installation and/or reinstallation 
without prior approval of Daccess. All reinstallation is done on chargeable basis 4) Damage is 
caused due to interface /integration with other items that do not meet product specification 
without the written approval of Daccess.    

 
     6.2)  Maintenance service does not include damage from act of god such as fire, earthquake, 
flood etc.  
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     6.3) Maintenance service does not include damage from lightening, inadequate protection, 
induction of foreign potential etc.  

 
     6.4) Maintenance service does not include repairs to 1) accessories paint, or refurnishing of 
the equipment furnishing of the equipment or furnishing material for this purpose 2)Electrical 
cabling work external to the machines or maintenance of accessories ,alterations, attachments or 
other devices not  furnished originally unless specifically started in this contract.  

 
     6.5) Maintenance service does not include other vendor’s equipment or u 

 
6.6) All repairs required by such excluded damage will only be made with the approval of 
the customer and will be billable at the applicable rates and terms then in effect.  

6.7) Software maintenance does not include data importing and entries mis-match issues. 

Additional charges will be applicable for the same. 

MOVEMENT OF EQUIPMENT:- 
 
     7.1) To insure continuity of service under this agreement the customer shall  give Daccess at 
least thirty days prior written notice of intent to move the equipment shown on this agreement 
Daccess personal shall perform the  

dismantling  & packing of the equipment  certify the condition of equipment prior  to shipping 
to new location.  

 
     7.2) Daccess will charge customer to move the equipment at terms than in effect, and for all 
packaging & reinstallation.  

 
     7.3) Systems moved to any area serviced by Daccess are eligible for continued service under 
this agreement However Daccess may revise the service agreement charges depending on new 
location.  

 
      7.4)If moved without Daccess approval, service contract stands null & void and Daccess shall 
not be libel to pay any service charges back as reimburursment.  
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GENERAL:- 
 
    8.1)The customer agrees that Daccess will not liable for any special indirect consequential 
damages.  

        8.2) The terms and condition of this agreement shall prevail not withstanding any variation 
from terms and conditions of any present or future order submitted by the customer for 
maintenance service.  

 

ANNEXURE II: 

 
 
Scope of work and term & conditions: 
 

1  
It include Quarterly One visit for preventive maintenance for testing  
Machine performances & checking the voltage supply.  

2 
Client have to provide Staircase or lift to reach up to camera level for cleaning or 
maintenance. 

3  Maintenance contract start from after getting AMC P.O/Confirmation 

4 
The contract includes Service to your system, fault finding in your system, Give the 
software & technical support on telephone and brake down visit. 

5 
The contract does not include any hardware warranty (Non comprehensive). the 
hardware cost will be chargeable. 

6  
 
AMC Period : 12 Months Starting From the Date of PO/Confirmation   
 

7  AMC payment 100% Advance with your AMC P.O./Confirmation. 

8  AMC amount is non-refundable.  

9 Compliant should be register on number 8237085148/158 or give  
Compliant on mail id: services@Daccess.in 
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This aggrement does not include any customized update for the software. 

 

We hope that above mention terms & conditions are inline & we will serve you best in future.  

 
Yours truly,  

 
 
 
For Daccess IT Infra Pvt. Ltd.                                                                                     For Shri Balaji Law College 
 
 
 
 
 
 
Authorized Signatory                                                                                                     Authorized Signatory 
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